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Hivision: the printers turn to error status when the SAS network load is high
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Assignee: mdj   
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Description

Hivision: the printers turn to error status when the SAS network load is high

when send large files from other server to SAS, the printer will turn to error status due to network load is too high.

YHW_20190604_Validated_OK

History

#1 - 06/04/2019 03:26 PM - mdj

hwyang wrote:

Hivision: the printers turn to error status when the SAS network load is high

when send large files from other server to SAS, the printer will turn to error status due to network load is too high.

 

fixed, I removed the network load monitor for the sas1 and sas2 on all printers icon.

#2 - 06/05/2019 04:29 PM - hwyang

- Description updated

- Status changed from Reserved to Validated
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